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Offsite Secure Backups

Is your data REALLY secure?

g * Accidental Deletion: 43% of people lose irreplaceable
- | files every year.

é *Theft: Only 3 out of 100 stolen laptops are ever recovered.

&}

* Disaster: Thousands of files are lost each year due to fires,
. floods, and other disasters.

/ ; * Drive Failure: Up to 13% of hard drives crash in their first
: year.

There are many ways to backup your PC: external hard drive, USB flash drives, CD, DVD,
tape... but none is as safe and convenient as the Online Backup solution provided by PC
Madness Solution Source. It sounds like a service reserved for big business, but anyone
can benefit from our Online Backup Solution.

The key benefit comes down to simplicity and convenience. In most cases, you could
begin your protection literally within minutes. With online backup solutions you don't
need to purchase or install any hardware. All you need to do is have a PC Madness
Technician install the necessary software on your PC and you can be up and running in no
time.

The biggest bonus with PC Madness Solution Source Online Backup is that it can be a "set
and forget” solution. In addition, because your data is stored offsite on a remote server,
not in your home, even if your PC was lost/stolen or your house burnt down, your data is
never lost. You can also download your data to a new PC within minutes.

Offsite Backup

Complete Managed Solution $2*0

a month

12 month contract

Deployment

All sites require initial Deployment (Setup), which is charged by our normal callout rate {$110 an hour).
Remote desktop software will be deployed on two separate computers. This ensures that remote administration is still
available in the event of one system having connection issues.

As part of deployment, we also install a remote administration client so we can quickly and easily address any backup
issues on the the client’s end without needing to physically go onsite. Whilst there are no additional charges for activa-
tion of the remote login service, a charge of $35 per 30min will be incurred when the remote login feature needs to be
used to perform maintenance.



